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PRECONTEMPLATION

We are not considering changing in

the foreseeable future. We may lack

awareness of any problems, or we
may feel resigned to our problems.

CONTEMPLATION

We are becoming aware of the costs

of the problems and of the nature of

the problems. We intend to change,

but we do not have solutions yet.

>

Change catalysts

PREPARATION

We are aware of solutions and
inspired by their benefits. We
are planning appropriate and
timely action to realize the
solutions.

ACTION

We are putting our plan into
action and revising it as we go,
seeing the solutions take effect
over time, while continuing to
learn.

MAINTENANCE

We are largely free from our
prior problems. We continue
to deepen the changes and to
strengthen the solutions.
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